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ABOUT SAFECARE BC 

 

SafeCare BC, a not-for-profit industry-funded association, works to ensure safe and healthy working conditions 

among non-health authority employers in BC’s long term care sector. SafeCare BC also provides training, 

education, and resources to those working in the sector.  

SafeCare BC endeavours to reduce workplace injury rates through promoting a culture of safety in the long 

term care sector. To do so, it employs a four-pillar approach:  

1. SafeCare Train - training and resources 

2. SafeCare Aware - creating awareness for the need for change and communicating industry trends 

3. SafeCare Share - targeted participation and engagement initiatives 

4. SafeCare Check - audits of an organization’s safety systems 

 

Specific SafeCare BC training and resource interventions target:  

• Safe resident handling and musculoskeletal injuries; 

• Violence and dementia care; 

• Infectious disease exposure; and 

• Bullying and harassment. 

 

SafeCare BC endeavors to achieve and sustain change by focusing on the fundamental importance of a safety 

culture within the long term care sector. Key areas of emphasis are on leadership, open communication, 

teamwork, non-punitive reporting, organizational learning and the adoption of safety as a recognized value 

within long term care organizations. 
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EXECUTIVE SUMMARY  

The purpose of this report is to provide SafeCare BC members with an industry profile of the WorkSafeBC 

classification unit 766011 by examining WorkSafeBC injury claims as a function of organization size. The data 

was compared by organization size, defined as per the following:  

1. Small organizations - 0.01 to 19.99 person years 

2. Medium organizations – 20 to 99.99 person years 

3. Large organizations - 100+ person years1  

The top five claim counts for all three organization sizes per accident type, source of injury, nature of injury, 

occupation injured, gender and age were compared. In addition to outlining similarities and differences 

between organization sizes, this report will inform whether future Safe Care BC initiatives / programs should 

be targeted to all three organizations homogenously or as a function of organization size.  

Overall, organization size had a limited effect on claim counts per category. All three organization sizes listed 

identical top claims in the following categories:  

Category Top Claim Small Medium Large 

Accidents Overexertion  48.9%  54.0%  50.3%  

Source of injury  People  35.2%  42.0%  40.3%  

Nature of injury  Other strains 37.5%  44.3%  44.4%  

Occupations 
injured 

Nurse aides, 
orderlies and 
patient service 
associates  

46.6%  60.6%  59.4%  

Gender  Female  88.6%  89.7%  90.9%  

Age  45-54  31.8%  34.0%  37.9%  

 

With all three organization sizes displaying identical top claims per category and similar top five claims per 

category, future SafeCare BC programs and initiatives may not need to be tailored according to organization 

size with the exception of “infectious disease” (6.6%) and “exposure to toxic substance” (7.7%), which was 

prevalent in large organizations only.  

                                                                    
1 Person years are the number of people working all year on either a part-time or full-time basis. WorkSafeBC estimates person-years using employers’ 
reported payroll. Accessed at: https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=2  

https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=2
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PURPOSE 

The purpose of this research project is to provide SafeCare BC members with an industry profile of workplace 

injury rates as a function of organization size:  

1. Small organizations - 0.01 to 19.99 person years 

2. Medium organizations – 20 to 99.99 person years 

3. Large organizations - 100+ person years2  

It has been demonstrated in other industries that organization groups are not homogenous in nature; 

specifically injury trends and support needs often vary as a function of size. For example, smaller organizations 

may not have access to the same in-house occupational health and safety expertise or equipment as large 

organizations.  

By analyzing WorkSafeBC claims data by organization size, this report will provide SafeCare BC members with a 

segmented snapshot of the industry. Specifically, this will enable members to compare their own 

organization’s claims history with other similar-sized organizations. This report will also enable SafeCare BC to 

better target future initiatives by highlighting differences or similarities between organizations of different 

sizes.  

LIMITATIONS   

The following data captures incidents that were reported to WorkSafeBC only and does not include near-

misses. Moreover, claims accepted by WorkSafeBC are sorted according to the employer of the person injured, 

even if that individual is working as a contractor in another organization. Therefore, organizations who 

contract most of their care staff may show fewer claims per category regardless of injury rates within the 

organization. In addition, the majority of the data featured in this report includes data sets only up to 2013.  

All data for this research project was obtained from WorkSafeBC as recorded for long-term care employers 

(classification unit: 766011). 

https://online.worksafebc.com/anonymous/wcb.ISR.web/Default.aspx?_ga=1.81547607.1572545524.1409934

419 

 

 

 

                                                                    
2 Person years are the number of people working all year on either a part-time or full-time basis. WorkSafeBC estimates person-years using employers’ 
reported payroll. Accessed at: https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=2 

https://online.worksafebc.com/anonymous/wcb.ISR.web/Default.aspx?_ga=1.81547607.1572545524.1409934419
https://online.worksafebc.com/anonymous/wcb.ISR.web/Default.aspx?_ga=1.81547607.1572545524.1409934419
https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=2
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INDUSTRY SNAPSHOT: LONG TERM CARE INJURIES 

Below outlines the results based on provincial data of all long-term care workers in classification unit 766011.  

Injury Trends: Overall industry snapshot  

As per WorkSafeBC data3, the overall injury rate per 100 person-years ranged from 8.7 - 9.6 between 2009 and 

2013. Injury rates are the number of time-loss claims per 100 people working all year whether on a part-time 

or full-time basis. The claim count includes injuries that occurred in a given year and were accepted for short-

term disability, long-term disability, or survivor benefits in that year or in the first three months of the 

following year. For example, an injury resulting from an incident that happened in December of 2012 that was 

accepted as a claim in February of 2013 would be accounted for in the 2012 dataset. 

Definitions:4  

 

 

 

 

                                                                    
3 WorkSafeBC data https://online.worksafebc.com/anonymous/wcb.ISR.web/Default.aspx?_ga=1.81547607.1572545524.1409934419 .The following 
charts illustrate how many claims and serious injury claims an industry has for every 100 workers, and the change in this rate over the most recent five-
year period. Industries with a higher rate are considered more risky, while industries with a lower rate are considered less risky. 
4 Injury rates, serious injury rates, # time-loss claims, # serious injury claims and # persons years definitions accessed at: 
https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=2 

 

Serious Injury Rates are the number of serious injury claims per 100 people working all year whether on a 
part-time or full-time basis. 

 

 # Time-loss Claims are the number of claims where the injuries occurred in a given year and were 
accepted for short-term disability, long-term disability, or survivor benefits in that year or in the first three 
months of the following year. 

 

# Serious Injury Claims are the number of short-term disability, long-term disability, or fatality claims that 
represent a serious medical diagnosis or a potentially-serious medical diagnosis with a long recovery period 
(10+ weeks off work). The data includes all fatality claims. 

 

# Person Years is the number of people working all year on either a part-time or full-time basis. 
WorkSafeBC estimates person-years using employers’ reported payroll. 

https://online.worksafebc.com/anonymous/wcb.ISR.web/Default.aspx?_ga=1.81547607.1572545524.1409934419
https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=2


 

Page 7 of 36 

 

WorkSafeBC injury rates  

The injury rate for the overall industry has been between 8.7 and 9.6 per 100 person-years from 2009 to 2013. 

Serious injury rates have been between 0.3 and 0.4 from 2009 to 2013.  

Measure 2009 2010 2011 2012 2013 2014 YTD 

Injury Rate - Selection 8.7 9.0 9.6 9.6 9.2   

Injury Rate - All of B.C. 2.3 2.3 2.3 2.3 2.3   

Serious Injury Rate - Selection 0.3 0.4 0.4 0.3 0.3   

Serious Injury Rate - All of B.C. 0.3 0.3 0.3 0.3 0.3   

# Time-loss Claims 2,629 2,687 2,868 2,935 2,911 2,561 

# Serious Injury Claims 93 109 109 101 101 78 

% Serious Injury Claims 4 % 4 % 4 % 3 % 3 % 3 % 

# Person Years 30,362 29,698 29,907 30,427 31,716 0 

 

When filtered according to different categories, the following trends emerged for the overall industry 

snapshot: 

 The top accident type was “overexertion” at 51% 

 The top source of injury was “people” at 41% 

 The top nature of injury was “other strains” at 44% 

 The top occupation injured was “nurse aides, orderlies and patient service associates” at 60%  

 Females incurred most injuries overall at 12, 927 workers injured  
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Top five accident types overall for the industry  

Accident types are considered the accident or exposure that describes the manner in which the injury or 

disease was produced or inflicted by the identified source of injury or disease.5 

  

 

 

Top five sources of injury overall for the industry  

Sources of injury are considered the object, substance, exposure, or bodily motion that directly produced, 

transmitted, or inflicted the injury or illness previously identified.5  

 

 

 

 

                                                                    
5 Accident & source of injury definition accessed at: https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=5 

https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=5
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Top five nature of injury overall for the industry  

Nature of injury is considered to be the injury or illness in terms of its principal physical characteristics.6 

 

 

Top five occupations injured overall for the industry  

Occupations are considered to be the collection of jobs sufficiently similar in work performed to be grouped 

under a common title for classification purposes.6 

 

 

 

 

 

 

                                                                    
6 Nature of injury & occupations injured definition accessed at: https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=5 

https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=5
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Age breakdown: Industry-wide 

 

 

6 month truncated duration: Industry-wide 

The 6-month truncated duration is the average number of short-term disability benefit (STD), days paid within 

the month of injury or the six months following the month of injury per STD claim. The average only includes 

claims that have had a full six months after the month of injury to develop.7  

 

Year 

 

# Time-
loss Claims 

 

# Person 
Years 

6-Month 
Truncated 
Duration 

Claim Count 

6-Month 
Truncated 
Duration 

Days 

Total 
Work 
Days 
Lost 

 

Claim Cost 
Paid 

# 
STD/LTD
/Fatal 
Claims 

# 
Serious 
Injury 
Claims 

2013 2,912 31,716 2,902 107,859 120,644 $23,252,822 2,925 101 

2012 2,935 30,427 2,927 101,566 120,145 $24,450,359 2,968 101 

2011 2,867 29,907 2,863 105,254 124,883 $21,876,946 2,996 109 

2010 2,687 29,698 2,710 100,223 116,096 $20,317,025 2,732 109 

2009 2,629 30,362 2,602 93,866 118,497 $17,151,653 2,702 93 

 

  

                                                                    
7 Definition accessed at: https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=3  

https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=3
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DATA: SEGMENTED SNAPSHOT FOR SMALL ORGANIZATIONS (0.01 – 19.99 PERSON-YEARS) 

The following tables and pie charts display the overall injury trends and top five largest claims categories by 

accident, source of injury, nature of injury, occupations injured, gender and age within small organizations 

over a five year period. Unless otherwise stated, the data is current as of January 31, 2015. 

Overall Injury Trends 

The injury rate for small organizations has been between 3.6 and 4.6 per 100 person-years from 2009 to 2013. 

Serious injury rates have been between 0.1 and 0.4 from 2009 to 2013.  

Measure 2009 2010 2011 2012 2013 

Injury Rate - Selection 4.0 4.6 3.9 4.1 3.6 

Injury Rate - All of B.C. 1.9 1.9 2.0 2.0 1.9 

Serious Injury Rate - Selection 0.4 0.4 0.1 0.2 0.1 

Serious Injury Rate - All of B.C. 0.4 0.4 0.4 0.4 0.4 

# Time-loss Claims 32 38 33 34 33 

# Serious Injury Claims 3 3 1 2 1 

% Serious Injury Claims 9 % 8 % 3 % 6 % 3 % 

# Person Years 798 822 836 827 927 

 

When filtered according to different categories, the following trends emerged for small organizations: 

 The top accident type was “overexertion” at 48.9% 

 The top source of injury was “people” at 35.2% 

 The top nature of injury was “other strains” at 37.5% 

 The top occupation injured was “nurse aides, orderlies and patient service associates” at 46.6%  

 The top age group injured was “45-54” at 31.8%  

 Females incurred most injuries in small organizations at 88.6%  
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Top 5 accident types for small organizations 

Accident Type Claim Count Claim Count % 

Overexertion 86 48.9% 

Acts of Violence, Force 20 11.4% 

Fall on Same Level 18 10.2% 

Other Bodily Motion 17 9.7% 

Struck By 11 6.3% 

 

 

WorkSafeBC accident types in small organizations as applied above (factoring top 10 accident types) 
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Top 5 sources of injury for small organizations (0.01 to 19.99 person years)  

Source of Injury Claim Count Claim Count % 

People 62 35.2% 

Bodily Motion 23 13.1% 

Working Surfaces 20 11.4% 

Boxes, Containers 16 9.1% 

Vehicles 15 8.5% 

 

 

 

WorkSafeBC data: Sources of injury for small organizations as applied above (factoring top 10 sources of injury) 
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Top 5 nature of injuries for small organizations  

Nature of Injury Claim Count Claim Count % 

Other Strains 66 37.5% 

Back Strain 62 35.2% 

Contusion 14 8.0% 

Laceration 12 6.8% 

Fractures 5 2.8% 

 

 

 

WorkSafeBC data: Nature of injury for small organizations as applied above (factoring top 10 nature of injury) 

 

 

 

 

 

 

 

 

Other Strains, 
37.5%

Back Strain, 35.2%

Contusion, 8.0%

Laceration, 6.8%

Fractures, 2.8%

Concussion, 2.8%

Bursitis & 
Related, 2.3%

Tendinitis, 
Tenosynovitis, 

1.7%

Infectious Disease, 
1.1%

Heat Burns, 0.6% Others, 1.1%



 

Page 15 of 36 

 

Top 5 occupations injured for small organizations  

Occupation Claim Count Claim Count % 

Nurse aides, orderlies and patient service associates 82 46.6% 

Social and community service workers 23 13.1% 

Food counter attendants, kitchen helpers, related support occupations 15 8.5% 

Cooks 11 6.3% 

Light duty cleaners 11 6.3% 

 

 

WorkSafeBC data: Occupations injured for small organizations as applied above (factoring top 10 occupations injured) 

 

Injury claim counts by gender in small organizations  

 
Gender Claim Count Claim Count % 

Female             156 88.6% 

Male               20 11.4% 
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Injury claim counts by age for small organizations  

 

Age Group Claim Count Claim Count % 

15 to 24 8 4.5% 

25 to 34 34 19.3% 

35 to 44 44 25.0% 

45 to 54 56 31.8% 

55 to 64 33 18.8% 

65+ 1 0.6% 

 

 
WorkSafeBC data: Age breakdown for small organizations as applied above 
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6 month truncated duration8 for small organizations (0.01 to 19.99 person years)  

 
Measure 2010 2011 2012 2013 

Duration - Selection 31 35 31 42 

Duration - All of B.C. 45 46 45 44 

 

 

 

 

 

 

 

 

 

 

                                                                    
8According to WorkSafe BC data:  https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=3 the following charts illustrate 
the average number of workdays lost per claim, and the change in this average over the most recent five-year period. Duration is a measure of the 
average severity or seriousness of the claims. Industries with a higher average than other industries are considered more risky, while industries with a 
lower average are considered less risky.   
Duration is considered the average number of workdays lost on short-term disability claims. Only days paid within six months of the injury are included. 

https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=3
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DATA: SEGMENTED SNAPSHOT FOR MEDIUM ORGANIZATIONS (20 – 99.99 PERSON-YEARS) 

The following tables and pie charts display the overall injury trends and top five largest claims categories by 

accident, source of injury, nature of injury, occupations injured, gender and age within medium organizations 

over a five year period. Unless otherwise stated, the data is current as of January 31, 2015. 

Overall industry trends 

The injury rate for medium organizations ranged between 7.1 and 8.9 per 100 person-years from 2009 to 

2013. Serious injury rates ranged between 0.2 and 0.4 per 100 person-years from 2009 to 2013. 

Measure 2009 2010 2011 2012 2013 

Injury Rate - Selection  7.1 7.4 7.8 8.9 8.6 

Injury Rate - All of B.C. 2.5 2.4 2.5 2.5 2.5 

Serious Injury Rate - Selection 0.2 0.3 0.4 0.3 0.3 

Serious Injury Rate - All of B.C. 0.3 0.3 0.3 0.3 0.3 

# Time-loss Claims 432 543 573 672 599 

# Serious Injury Claims 11 20 26 26 22 

% Serious Injury Claims 3 % 4 % 5 % 4 % 4 % 

# Person Years 6,047 7,300 7,390 7,523 6,969 

 

When filtered according to different categories, the following trends emerged for medium organizations: 

 The top accident type was “overexertion” at 54.0% 

 The top source of injury was “people” at 42.0% 

 The top nature of injury was “other strains” at 44.3% 

 The top occupation injured was “nurse aides, orderlies and patient service associates”, at 60.6%  

 The top age group injured was  “45-54” at 34.0%  

 Females incurred most injuries in medium organizations at 89.7%  
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Top 5 accident types for medium organizations  

 

 

 

 

WorkSafeBC accident types in medium organizations as applied above (factoring top 10 accident types) 
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Accident Type Claim Count Claim Count % 

Overexertion 1,535 54.0% 

Fall on Same Level 323 11.4% 

Acts of Violence, Force 296 10.4% 

Other Bodily Motion 209 7.3% 

Struck By 185 6.5% 
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Top 5 sources of injury for medium organizations  

Source of Injury Claim Count Claim Count % 

People 1,196 42.0% 

Vehicles 425 14.9% 

Working Surfaces 325 11.4% 

Bodily Motion 245 8.6% 

Boxes, Containers 135 4.7% 

 

 

WorkSafeBC data: Sources of injury for medium organizations as applied above (factoring top 10 sources of injury) 
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Top 5 nature of injuries for medium organizations  

Nature of Injury Claim Count Claim Count % 

Other Strains 1,259 44.3% 

Back Strain 936 32.9% 

Contusion 226 7.9% 

Laceration 67 2.4% 

Tendinitis, Tenosynovitis 61 2.1% 

 

 

WorkSafeBC data: Nature of injury for medium organizations as applied above (factoring top 10 nature of injury) 
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Top 5 occupations injured for medium organizations  

Occupation Claim Count Claim Count % 

Nurse aides, orderlies and patient service associates 1,724 60.6% 

Social and community service workers 285 10.0% 

Licensed practical nurses 193 6.8% 

Food counter attendants, kitchen helpers and related support 
occupations 

137 4.8% 

Light duty cleaners 127 4.5% 

 

WorkSafeBC data: Occupations injured for medium organizations as applied above (factoring top 10 occupations injured) 

 

Injury claim counts by gender in medium organizations  

 
Gender Claim Count Claim Count % 

Female             2,553 89.7% 

Male               291 10.2% 

Unknown 1 0.0% 
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Injury claim counts by age for medium organizations  

 
Age Group Claim Count Claim Count % 

15 to 24 148 5.2% 

25 to 34 514 18.1% 

35 to 44 713 25.1% 

45 to 54 966 34.0% 

55 to 64 453 15.9% 

65+ 48 1.7% 

Unknown Age 3 0.1% 

 

 
WorkSafeBC data: Age breakdown for medium organizations as applied above 
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6 month truncated duration for medium organizations  

 
Measure 2010 2011 2012 2013 

Duration - Selection 32 38 37 36 

Duration - All of B.C. 33 33 33 32 
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DATA: SEGMENTED SNAPSHOT FOR LARGE ORGANIZATIONS (100+ PERSON-YEARS) 

The following tables and pie charts display the overall injury trends and top five largest claims categories by 

accident, source of injury, nature of injury, occupations injured, gender and age within large organizations over 

a five year period. Unless otherwise stated, the data is current as of January 31, 2015. 

Overall industry trend 

The injury rate for large organizations has been between 9.2 and 10.4 per 100 person-years from 2009 to 

2013. Serious injury rates have been between 0.3 and 0.4 per 100 person-years from 2009 to 2013. 

Measure 2009 2010 2011 2012 2013 

Injury Rate - Selection 9.2 9.8 10.4 10.1 9.6 

Injury Rate - All of B.C. 2.5 2.4 2.4 2.4 2.4 

Serious Injury Rate - Selection 0.3 0.4 0.4 0.3 0.3 

Serious Injury Rate - All of B.C. 0.2 0.2 0.2 0.2 0.2 

# Time-loss Claims 2,165 2,106 2,262 2,229 2,279 

# Serious Injury Claims 79 86 82 73 78 

% Serious Injury Claims 4 % 4 % 4 % 3 % 3 % 

# Person Years 23,517 21,576 21,681 22,077 23,821 

 

When filtered according to different categories, the following trends emerged for large organizations: 

 The top accident type was “overexertion” at 50.3% 

 The top source of injury was “people” at 40.3% 

 The top nature of injury was “other strains” at 44.4% 

 The top occupation injured was “nurse aides, orderlies and patient service associates” at 59.4%  

 The top age group  injured was “45-54” at 37.9%  

 Females incurred most injuries in large organizations at 90.9%  
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Top 5 accident types for large organizations  

Accident Type Claim Count Claim Count % 

Overexertion 5,680 50.3% 

Acts of Violence, Force 1,211 10.7% 

Fall on Same Level 1,150 10.2% 

Exposure to Toxic 
Substances 

872 7.7% 

Other Bodily Motion 816 7.2% 

 

WorkSafeBC accident types in large organizations as applied above (factoring top 10 accident types) 
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Top 5 sources of injury for large organizations  

Source of Injury Claim Count Claim Count % 

People 4,558 40.3% 

Vehicles 1,788 15.8% 

Working Surfaces 1,109 9.8% 

Bodily Motion 953 8.4% 

Parasitic, Infection 750 6.6% 

 

 

WorkSafeBC data: Sources of injury for large organizations as applied above (factoring top 10 sources of injury) 
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Top 5 nature of injuries for large organizations   

Nature of Injury Claim Count Claim Count % 

Other Strains 5,023 44.4% 

Back Strain 3,265 28.9% 

Contusion 920 8.1% 

Infectious Disease 743 6.6% 

Tendinitis, Tenosynovitis 243 2.2% 

 

 

WorkSafeBC data: Nature of injury for large organizations as applied above (factoring top 10 nature of injury) 
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Top 5 occupations injured for large organizations  

 
Occupation Claim Count Claim Count % 

Nurse aides, orderlies and patient service associates 6,711 59.4% 

Licensed practical nurses 1,925 17.0% 

Registered nurses and registered psychiatric nurses 550 4.9% 

Food counter attendants, kitchen helpers and related support 
occupations 

438 3.9% 

Light duty cleaners 369 3.3% 

 

 

WorkSafeBC data: Occupations injured for large organizations as applied above (factoring top 10 occupations injured) 

 

 

Injury claim counts by gender in large organizations    

 
Gender Claim Count Claim Count % 

Female             10,267 90.9% 

Male               1,034 9.1% 
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Injury claim counts by age for large organizations  

 
Age Group Claim Count Claim Count % 

15 to 24 415 3.7% 

25 to 34 1,637 14.5% 

35 to 44 2,746 24.3% 

45 to 54 4,283 37.9% 

55 to 64 2,108 18.7% 

65+ 111 1.0% 

Unknown Age 1 0.0% 

 

 
WorkSafeBC data: Age breakdown for large organizations as applied above 
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6 month truncated duration for large organizations   

 
Measure 2010 2011 2012 2013 

Duration - Selection 38 36 34 38 

Duration - All of B.C. 31 31 32 32 
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DISCUSSION: COMPARISON BETWEEN ORGANIZATION SIZES 

Overall, there seemed to be little variation in claim count / percentages for all categories as a function of 
organization size.  

Top five accidents by organization size  

 

Small Medium Large 

1. Overexertion (48.9%)  1. Overexertion (54.0%) 1. Overexertion (50.3%)  

2. Acts of Violence, Force 
(11.4%)  

2. Fall on Same Level (11.4%) 2. Acts of Violence, Force 
(10.7%)  

3. Fall on Same Level (10.2%) 3. Acts of Violence, Force 
(10.4%)  

3. Fall on Same Level (10.2%)  

4. Other Bodily Motion (9.7%)  4. Other Bodily Motion (7.3%)  4. Exposure to Toxic 
Substances (7.7%)  

5. Struck by (6.3%) 5. Struck by (6.5%) 5. Other Bodily Motion (7.2%)  

 

Only large organizations listed “exposure to toxic substances” as a source of injury (7.7%). Medium and small 
organizations differed only in terms of the frequency of injuries due to “acts of violence, force”. In addition, 
medium and small organizations registered “struck by” injuries within the top five causes of injury, whereas 
this was not the case for large organizations (the sixth-most common cause of injury, at 6.1%). 

Top five sources of injury 

 

Small Medium Large 

1. People (35.2%) 1. People (42.0%) 1. People (40.3%) 

2. Bodily Motion (13.1%) 2. Vehicles (14.9%)        2. Vehicles  (15.8%) 

3. Working Surface (11.4%) 3. Working Surfaces (11.4%)        3. Working Surfaces (9.8%) 

4. Boxes, Containers (9.1%) 4. Bodily Motion (8.6%)        4. Bodily Motion (8.4%) 

5. Vehicles (8.5%) 5. Boxes, Containers (4.7%)        5. Parasitic, Infection (6.6%) 

 

Large and medium organizations differed only in the fifth claim per source of injury, which was “boxes, 
containers” (4.7%) for medium and “parasitic, infection” (6.6%) for large organizations. Small organizations 
had more variety in terms of placement of claims per source of injury, aligning with medium and large 
organizations only with regards to “people” (35.2%) and “working surface” (11.4%) claims.   
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Top five nature of injury 

 

Small Medium Large 

1. Other Strains (37.5%) 1. Other Strains (44.3%)        1. Other Strains (44.4%) 

2. Back Strain (35.2%) 2. Back Strain (32.9%)        2. Back Strain (28.9%) 

3. Contusion (8.0%) 3. Contusion (7.9%)        3. Contusion (8.1%) 

4. Laceration (6.8%) 4. Laceration (2.4%)        4. Infectious Disease
 (6.6%) 

5. Fractures (2.8%) 5. Tendinitis, Tenosynovitis 
(2.1%) 

       5. Tendinitis, Tenosynovitis                     
(2.2%)  

 

Only large organizations listed “infectious disease” (4.4%) as a nature of injury, while small organizations were 
the only ones to list “fractures” (2.8%). All three organization sizes were similar for the top three claims per 
nature of injury, with small and medium organizations aligning with regards to the fourth-most common 
nature of injury, “laceration”.   

 

Top five occupations injured 

 

Small Medium Large 

1. Nurse aides, orderlies and 
patient service associates 
(46.6%) 

1. Nurse aides, orderlies and 
patient service associates 
(60.6%) 

    1. Nurse aides, orderlies and 
patient service associates (59.4%) 

2. Social and community 
service workers (13.1%) 

2. Social and community   
service workers (10.0%) 

   2. Licensed practical nurses 
(17.0%) 

3. Food counter attendants, 
kitchen helpers and 
related support 
occupations (8.5%) 

3. Licensed practical nurses 
(6.8%) 

  3. Registered nurses and 
registered psychiatric nurses (4.9%) 

4. Cooks (6.3%) 4. Food counter attendants, 
kitchen helpers and related 
support occupations (4.8%) 

   4. Food counter attendants, 
kitchen helpers and related 
support occupations (3.9%) 

5. Light duty cleaners (6.3%) 5. Light duty cleaners (4.5%)     5. Light duty cleaners (3.3%) 

 

Large organizations were the only ones that listed “registered nurses and registered psychiatric nurses” (4.9%) 
within their top five occupations injured (at number three). Conversely, small organizations were the only ones 
to list “cooks” (6.3%) within the top five occupations injured. More variety was seen between different 
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organization sizes with regards to occupations injured versus accidents, source of injury, nature of injury, 
gender and age categories.  

 

Demographic breakdown of number of claims per gender by organization size   

 

Small Medium Large 

1. Female (88.6%) 1. Female (89.7%) 1. Female (90.9%) 

2. Male     (11.4%) 2.   Male     (10.2%)        2. Male     (9.1%)  

 

Demographic breakdown of age by organization size   

 

Small Medium Large 

1. 45 to 54 (31.8%) 1. 45 to 54 (34.0%) 1. 45 to 54 (37.9%) 

2. 35 to 44 (25.0%) 2.    35 to 44 (25.1%)        2. 35 to 44  (24.3%) 

3. 25 to 34 (19.3%) 3.   25 to 34  (18.1%)        3. 55 to 64  (18.7%) 

4. 55 to 64 (18.8%) 4.   55 to 64   (15.9%)        4. 25 to 34  (14.5%)  

5. 15 to 24 (4.5%)  5.   15 to 24    (5.2%)         5.  15 to 24   (3.7%)  

 

Large organizations differed slightly compared to small and medium organizations, with the age group “55-64” 
(18.7%) appearing as the third largest claim count category and “25-34" (14.5%) as the fourth largest. 

 

Six month truncated duration9 broken down by organization size   

 

Small Medium Large 

1. 31 (2010)  1. 32 (2010)  1. 38 (2010)  

2. 35 (2011)  2.   38 (2011)         2. 36 (2011)  

3. 31 (2012)  3.   37 (2012)         3. 34 (2012)  

4. 42 (2013)  4.   36 (2013)         4. 38 (2013)  

Small organizations had the largest range of number of workdays lost within the five-year period, with a high 
of 42 days lost in 2013 and a low of 31 in 2010/12.  

                                                                    
9 The 6-Month Truncated Duration is the average number of short-term disability benefit (STD), days paid within the month of injury or the six months 
following the month of injury per STD claim. The average will only include claims that have had a full six months after the month of injury to develop. 
Accessed at: https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=3  

https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=3
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Summary 

Overall, organization size seemed to have a limited effect on claims per category for all three organization 
sizes. For example, a summary of the top claims / percentages are listed below:  

 

Category Top Claim Small Medium Large 

Accidents Overexertion  48.9%  54.0%  50.3%  

Source of injury  People  35.2%  42.0%  40.3%  

Nature of injury  Other strains 37.5%  44.3%  44.4%  

Occupations 
injured 

Nurse aides, 
orderlies and 
patient service 
associates  

46.6%  60.6%  59.4%  

Gender  Female  88.6%  89.7%  90.9%  

Age  45-54  31.8%  34.0%  37.9%  

Note: Data in this table was applied from WorkSafeBC data. 

 

One major difference to note within this data is that large organizations were the only group to list the 
following categories within their top five claim counts:  

 

Claim  Claim per category 

Accidents  Exposure to Toxic Substance (7.7%) 

Occupations injured  Registered nurses and registered 
psychiatric nurses (4.9%) 

Nature of injury  Infectious Disease (6.6%) 

Source of Injury  Parasitic, Infection (6.6%) 

 Note: Data in this table was applied from WorkSafeBC data. 

 

The WorkSafeBC data did not demonstrate major differences with the breakdown of organization size with 
regards to the order of claims counts per category and in some cases, the claim percentages. All three 
organization sizes displayed identical top claims per category and similar top five claims per category.   
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CONCLUSION  

The data examined presented injury trends as a function of organization size. Notably, there was not much 
variation between organization sizes across all categories.  

The top five claim counts for all three organization sizes were similar with regards to number of claims per 
accident type, source of injury, nature of injury, occupation injured, gender and age. Small organizations 
tended to differ slightly from their larger counterparts in the categories six month truncated duration, source 
of injury and occupations injured.  

One of the most notable differences between all three organizations was that large organizations seemed to 
have a higher prevalence of claims resulting from exposure to toxic substances / infectious disease. Therefore, 
programs or initiatives dealing with reducing exposure to toxic substances as well as infectious disease 
prevention would be better targeted to larger organizations as opposed to smaller ones. A future area of 
research could be looking into why such exposures are more prevalent in large organizations versus smaller 
organizations to better design preventative resources and programs.  

Overall, there are limited differences between organization sizes with regards to claims per category. 
Therefore, SafeCare BC may not need to tailor its initiatives to the needs of small, medium or large 
organizations, with the exception of infectious disease prevention.   

 

 

 

 

 

 

 


