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Cover Image: Care Aide at Delta View

2017 year in review
SafeCare BC membership expanded
to include home care and
community health support

Jan

Feb

#StopViolence Campaign

Apr

Health & Safety Management System:
Auditor and Audit Tool Training Pilot
completed

Jun

We’ve Got Your Back
Safe Handling campaign

11 peer coaches trained in Gentle
Persuasive Approaches

Aug

30 Licensed Practical Nurses
participated in LPN Leadership
Training Pilot

Our 30-seat in-house training centre
opened. Equipment sponsored by
Handicare and Invacare

Sep

Building Momentum: SafeCare BC’s
2018-2020 Strategic Plan released

28 peer coaches are trained in the
Provincial Violence Prevention Curriculum

Oct

Be Care Aware: Who’s Taking Care of You?
campaign, with a focus on mental health

Safe Client Handling course for home care
and community health support workers
introduced

Nov

New SafeCare BC website launched

Dec

Safety pocketbook and hazard
identification resource developed for
home care and community health
support workers

Gentle Persuasive Approaches
Coach Training Pilot completed

from the ceo
This past year saw us achieve some noteworthy milestones. We began the
year with just two staff members, but to continue serving the needs of
our members and expand the programs we offer, we welcomed four
more people to the SafeCare BC team.
Last year, we expanded the number of programs offered, and held
a record 86 workshops, representing a 186 percent increase over
the year previous. These were attended by 1,760 participants,
reflecting an increase of more than 80 percent compared to 2016.
In September, we opened our 30-seat in-house training centre, and partnered with
Handicare and Invacare for a $30,000 equipment sponsorship agreement. This has allowed
us to better manage our education resources. The training centre has been well used for
workshops, meetings, and other events to help us stay connected with our members and
key stakeholders.
Through our 2017 Member Survey, members told us that the number one training and
education priority was mental health and wellness. In response to this need, we made mental
wellness the theme of our annual Be Care Aware campaign.
With the slogan Who’s Taking Care of You?, we created educational videos, held a Let’s
Talk about Mental Health tele-forum, and engaged members by having them tell us how
they were taking care of themselves. We received a great response and are committed to
developing more resources on mental health in the coming year.
I am very excited about the plans we are developing to expand our programming and reach
more of our members throughout the province.
All continuing care workers across our province—some 29,000 of them—deserve to enjoy
fulfilling work and return home safely at the end of the day. That’s why we are passionate
advocates for workplace health and safety.
I look forward to working with you in the coming year.

Saleema Dhalla, Acting Chief Executive Officer
SafeCare BC

mental wellness
Our members told us that their top priority for
education is mental health and wellness.
That’s why our month-long Who’s Taking Care of You?
campaign highlighted the issue of mental health in
the workplace.
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We asked our members how they
take care of themselves. And
they told us. We received 116
submissions, representing 35
organizations. The image to the
right shows the most common
words that were shared. The
larger the word, the most
often it was repeated.

We know that continuing care
staff are passionate and hard
working, yet their work can
be challenging and stressful.
That’s why they need to take care
of themselves, so they are able to
take care of others.
• High stress levels are associated with
increased health care and disability costs,
absenteeism, turnover, and reduced productivity.
• Workplaces that have positive work environments have
better organizational performance, in terms of health
and safety, and outcomes for residents and clients.
• Healthy organizational cultures nurture employee
well-being, engagement and performance.
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by the numbers
Data. It’s one of the most
important tools in helping to
reduce workplace injuries through
evidence-based decisions.
While there has been some progress
in reducing workplace injuries over
the past few years, in long-term care
the rate of injury is still four times the
provincial average of all occupations in
BC. And in home care and community
health support, it is twice the provincial
average.

LONG-TERM CARE
INJURY RATE
The injury rate for workers in
BC's long-term care sector has
decreased slightly over the past
five years.

2012

9.5

• Industry Safety Information Centre
• Employer Safety Planning Toolkit
• 2018 Rate Consultation and Injury
Trends Webinar

8.5
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$24.5
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million

CLAIMS COSTS
DOWN SINCE 2012

-11%

-7%

HOME CARE AND COMMUNITY
HEALTH SUPPORT
INJURY RATE

CLAIMS COSTS

The injury rate for workers in
BC's home care and community
health support sector has
increased slightly over the past
five years.

Total claims costs for SafeCare
BC’s home care and community
health support members has
increased over the past
five years.
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Total claims costs for SafeCare
BC’s long-term care members
has decreased over the past
five years.

INJURY RATE
DOWN SINCE 2012

To help members understand injury
rates and trends, SafeCare BC hosted an
injury trends webinar with WorkSafeBC.
Below are some WorkSafeBC resources
that will help you better understand
not only sector-specific data, but also
workplace injury results from your own
organization.

2016

CLAIMS COSTS

2016

4.2

4.5

2012

2016

$6
million

$7.6
million

INJURY RATE
UP SINCE 2012

CLAIMS COSTS
UP SINCE 2012

+7%

+27%

* The home care and community health support sector became part of SafeCare BC in January 2017

what you told us
Our 2017 Member Survey was completed by 272
people. The results helped inform the development
of our new three-year strategic plan. Two-thirds
of respondents work in long-term care, while a third
work in home care and community health support. A
third of participants were front-line workers.
The following initiatives were identified as strategic
priorities: training, policy work, research, online
resources and communications campaigns.

new training centre
Our new 30-seat training centre opened in September.
A sponsorship agreement with Handicare and
Invacare brought a $30,000 donation in equipment,
which is being used during our safe handling courses.
In the last three months of 2017, 20 workshops
were held in the training centre, with 285 people
participating.

57%
BRAND RECOGNITION
SafeCare BC is becoming
increasingly well known.

Heard of SafeCare BC

36%

Familiar with SafeCare BC

SAFETY AWARENESS
60% to 81% of SafeCare BC
members report being more aware
of health and safety risks because
of SafeCare BC.

What training should be a priority?

In 2018, we will be:
• Expanding our Peer Coach Initiative
• Growing our online resources
• Launching three campaigns
Violence prevention
Safe handling
Be Care Aware

This group, taking a dementia care worshop, was the first to use the
new training centre
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SafeCare BC
1424-4710 Kingsway
Burnaby, BC V5H 4M2
604.630.5572
www.safecarebc.ca

