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from the chair



Formally constituted as a Society - bylaws and all. 

Completed Needs Assessment of continuing care sector and 
jurisdictional scan of best-practices with regards to health and 
safety associations and relevant resources. These two projects were 
foundational in guiding our activities in the early years. 

Special General Meeting held to elect first Board. 

Ran our first workshop 
(Creating Connections: Working with People with Dementia).  

2014

2015

Introduced  new training programs: Safe Handling, Provincial 
Violence Prevention Curriculum, and partnered with 
BC Fed Heath & Safety Centre to offer Joint Occupational Health and 
Safety Committee training.  

Initiated first meeting of provincial safety associations from across 
Canada.  

Established the Technical Advisory Committee. 

Developed the Workplace Safety Culture Framework Tool. 
 
Introduced first province-wide member survey to help guide 
SafeCare BC training and awareness activities. 
 
Launched Peer Resource Network pilot project with WorkSafeBC. 

Completed Needs Assessment for Home Care 
and Community Health Support. 
  
Application submitted to expand SafeCare 
BC membership to include Home Care and 
Community Health Support.  

First Safety Den event held.  

2016

five years supporting continuing care

SafeCare BC membership expanded to include 
Home Care and Community Health Support.
 
SafeCare BC Training Centre opened.  

Commenced outreach with post-secondary 
institutions to collaborate on health and safety 
education.
 
Partnership with AGE Inc. (Advanced Gerontological 
Education) to offer Gentle Persuasive Approaches 
training.
  
Partnered with Fraser Health to accelerate violence 
prevention training.  

30 Licensed Practical Nurses participated in 
LPN Leadership pilot education. 

2017

Tailored Outreach Program launched, with 15 
participating organizations.

Two SafeCare BC Satellite Training Centres 
opened in Abbotsford and Parksville.

Over 2,800 participants at SafeCare BC 
workshops and events.

SafeCare BC presence in more than 30 
communities across BC.

2018



from the ceo
Reflecting back on 2018, we’ve continued to build on the momentum 
established over the past four years. Our education and training activities 
continue to reach wider and more varied audiences, with over 2,800 workers 
and leaders in the continuing care sector across BC engaging with SafeCare 
BC last year. We developed new program streams, including the highly-
successful Tailored Outreach Program, which in its first year saw significant 
uptake and positive feedback. Our participation in the Seniors Safety and 
Quality Improvement Program saw over half a million dollars invested in lift 
equipment for long-term care organizations. We also expanded our efforts 
to reach more of BC, opening two satellite training centres in Abbotsford 
and Parksville and connecting with organizations from Prince George to 
Cranbrook, from Salt Spring to northern Vancouver Island. 

As an Association, we also broadened our reach to connect with the 
health care workers of the future, establishing partnerships to provide 
skill development to foreign-trained health care workers and connecting 
with students and educational programs throughout the province. We 
successfully advocated for the inclusion of additional workplace health and 
safety components to health care assistant curricula and made progress in 
connecting with health care-focused educational institutions, not only for 
health care assistants, but licensed practical nurses, registered nurses, and 
future health care managers. 

Overall, we are seeing positive trends in workplace injuries; however, we 
still have a long way to go: the duration of an average time-lost claim has 
remained stable despite decreasing injury rates, and although lower, the 
rate of workplace injuries in both the long-term care and community health 
support sectors is still too high. But we can change this—we are already 
starting to do so.

Reflecting back on our humble beginnings five years ago, it is gratifying 
to see the progress to-date. My sincere thanks to our members and key 
stakeholders who have supported us and made this all possible. Together 
we can continue to make a difference. And indeed, for the 28,000 people 
working in the continuing care sector, we must.

Sincerely,

Jennifer Lyle, CEO, SafeCare BC



year in review

2,815
participants at workshops  

and education events

175
workshops and events

48
member organization visits

30+
communities across bc where  

safecare bc had a presence

Launched SafeCare BC App 

Launched Take Time: For your 
Mental Health campaign that 
included series of three  
webinars

Launched Tailored Outreach  
Program (TOP) —

15 organizations participating

FEb

mar

apr

may

jun

jul

oct

nov

aug

sep
Developed and hosted two-day 
education session for LPNs and 

SafeCare BC facilitators  

Launched violence prevention 
campaign and introduced 
new video resources and 
Point of Care Assessment tool

Launched We’ve Got Your Back 
Safe Handling campaign

Record engagement with 
third-annual Safety Den

SafeCare BC recognized by 
LEADS Canada as a licensed 
LEADS organizaton  

Opened first SafeCare BC   
Satellite Training Centre at   

Menno Place, in Abbotsford

jan

dec

Opened second SafeCare BC 
Satellite Training Centre at  

Arrowsmith Lodge, in Parksville

Partnered with Road Safety at 
Work to present road safety  

workshop specially designed 
for health care organizations

Expanded and enhanced Peer 
Coach program—88 peer 
facilitators trained

245 people attended Hearts  
and Hands conference 

in Victoria and Penticton

the numbers



Increasing access to education and training is a priority for SafeCare BC. 
Last year, we partnered with two care homes to open SafeCare BC Satellite 
Training Centres at Menno Place in Abbotsford and Parksville’s Arrowsmith 
Lodge.

We are very excited to partner with member sites across the province so 
more training can be delivered locally. Both Menno Place and Arrowsmith 
Lodge have shown great leadership in the development of these satellite 
training centres. SafeCare BC is looking to partner with other organizations 
around the province to establish satellite training centres.

bringing education and 
training closer to home 

By becoming a SafeCare BC Satellite Training Centre for 
SafeCare BC, we are able to empower our employees with 
the knowledge and the practice to create a safe environment 
for everyone.  With this access to education, the students 
become the teachers and help each other through the 
everyday challenges in health care.”

Deanna Smith, Administrator
Arrowsmith Lodge

Having a SafeCare BC Satellite Training 
Centre at Menno Place means our staff 

don’t have to travel long distances 
to take advantage of in-class 

education sessions. It’s just more 
convenient. We’ve also been able 
to foster relationships with other 
sites in the area, whose staff now 

come to our site for training.” 

 Bryan Gay, Care Aide, Menno Place 
 SafeCare BC Facilitator

“

“



going mobile
In response to feedback from members 
asking for increased access to SafeCare 
BC resources, and new online learning 
opportunities, we developed the SafeCare 
BC app. The app is available on both Android 
and iOS devices, and can be downloaded 
from Google Play or the App Store. 

The app will make it easier for SafeCare BC 
members, including front-line staff, to access 
health and safety resources, register for  
courses and stay connected. 

This is just the beginning, as we continue to 
develope and enhance the app so that it best 
meets the needs of our members.

From workshops and 
events and site visits, 

SafeCare BC had a 
presence in more than 30 

communities last year. 
See where we were. 

where we were



injury trends

LONG-TERM CARE

HOME CARE AND  
COMMUNITY HEALTH SUPPORT



what they told us
Expanding our reach. Seeing results. Our 2018 Member Survey received record 
engagement with 348 people participating, an increase of 28% from the year previous. 
Sixty percent of respondents were front-line workers.

79% of respondents say they are more aware  
of workplace health and safety  
because of SafeCare BC.

of respndents say they have changed 
how they work because of SafeCare BC61%

“SafeCare has made a huge difference since it 
was established, not only in terms of awareness, 
but also for the hands-on resources that it 
provides.” - 2018 Member Survey respondent

the people who help make
us what we are
We are fortunate to have a number of passionate individuals who volunteer their time 
and expertise so SafeCare BC can respond to the needs of our members, and strive to be 
the health and safety leader in the continuing sector. We would like to acknowledge 
their contribution. 

Board of Directors
Al Jina, Chair, Park Place Seniors Living  

David Hurford, Vice Chair, Three Links Care Society 

Sue Emmons, Treasurer, Northcrest Care Centre  

Robert Breen, Denominational Health Association  

Maire Kirwan, Hospital Employees’ Union  

Barb Darroch, BC Government Employee and Services’ Union  

Jeanette Lee, Menno Place  

Carin Plischke, Beacon Community Services    

Kris Stewart,  Advanced Home Care Solutions

Dimitra Pololos, Kiwanis Care Centre  

Bon Wong, Saint Elizabeth Health Care 

Jennifer Lyle, SafeCare BC  

Daniel Fontaine, BC Care Providers Association  

Denise Subotin, WorkSafeBC 

Technical Advisory Committee
Jeanette Lee, Menno Place

Brian Campbell, BC Government Employee and Services’ Union 

Rob Senghera, Revera

Marina Beauchamp, Hosptial Employees’ Union

Julia Glover, Buron Healthcare

Julian LaBrooy, Sterling Health

Doug Kinna, BC Government Employee and Services’ Union 

Maria Moeller, Greater Vancouver Community Services Society

Georgina Hackett, Hospital Employees’ Union

Suzanne Hrynyk, BC Nurses’ Union

John Lam, WorkSafeBC

Jennifer Lyle, SafeCare BC

Mavis Gibson, SafeCare BC

Brooke Peppler

Bryan Gay

Heather Greer

Front-line Communications Working Group

Jill Winott

Karen Reeves

Helen Buse



1424-4710 Kingsway
Burnaby, BC V5H 4M2

604.630.5572
www.safecarebc.ca

I have thoroughly enjoyed the programs I have taken with Safe-Care BC. The staff are friendly and professional, and the course in-formation is concise and applicable in both my work and personal life.” - workshop participant

I am really impressed with how comprehensive the TOP  

program is. We know that we are doing a lot of things right, but have 

been able to identify areas we can improve. Working with SafeCare 

BC gives us the confidence that the tools and resources are geared 

toward our sector. There’s great value in that.”  

- HR Advisor, participating TOP organization

“

“
Menno Place is very pleased with the relationship we have built with 

SafeCareBC as an offsite training site.  Having had one of our own 

Care Aides trained by SafeCare BC as a violence prevention trainer, we 

are now able to offer the Violence Prevention workshop to our team 

members who are eager to take the training.” - Jeanette Lee

“
As a community service provider, it has been comforting and a relief to know 
that we have SafeCare BC as another set of eyes, ears and mind when it comes to 
determining the best practice. I really enjoy about my interaction with Safe Care 
staff are their openness and willingness to listen and learn. I find that they not only 
have an open door policy, they also have an open ears policy.” 
– Maria Moeller, Greater Vancouver Community Services Society

“


