
COVID-19 PPE Survey – January 2021: All Sectors 

Overview 

• The survey was open from Tuesday, February 9 to Wednesday, February 10.
• 272 people responded from long-term care (156), home care (29), community living (28), assisted living (27),

independent living (6), and other (26). These respondents came from Fraser Health (95), Vancouver Coastal
Health (53), Island Health (74), Interior Health (41), and Northern Health (9).

• The survey had two sections. The first asked about PPE supplies more generally; the second section asked about
N95 masks and fit-testing more specifically. Here are the relevant questions:

o Section 1:
 Right now, how do you procure PPE?
 For the last 4 weeks, what’s been your experience in procuring the following?
 Right now, how many days’ supply do you have of the following?
 For the next 3 months, are you concerned about obtaining an adequate supply of any PPE?
 Are there any specific PPE concerns you’d like to share?

o Section 2:
 Does your organization currently use N95 masks (for either COVID or non-COVID reasons)?
 In the past 3 months, what priority level has N95 fit-testing been to your organization?
 Right now, what percentage of your staff have been fit-tested for N95 masks?
 How does your organization fit-test staff?
 In the last 3 months, have you had any challenges fit-testing your staff for N95 masks?
 What challenges have you faced in fit-testing your staff?

Summary of Results 

In August 2020, we asked care providers how many days’ supply of critical PPE supplies they had remaining. We asked the 
same question in this survey; below are the results of the two surveys, compared. 

PPE 0 days 1 – 3 days 4 – 7 days 8+ days 
Aug 2020 Jan 2021 Aug 2020 Jan 2021 Aug 2020 Jan 2021 Aug 2020 Jan 2021 

Surgical masks 3% 0.0% 5% 1.8% 22% 17.7% 70% 77.9% 
N95 masks 39% 12.0% 24% 16.0% 18% 13.7% 18% 22.6% 

Exam gloves 3% 0.4% 4% 2.7% 22% 22.1% 71% 73.4% 
Eye protection 12% 1.3% 6% 5.3% 18% 15.9% 64% 67.7% 
Hand sanitizer 5% 0.9% 3% 3.1% 14% 11.5% 78% 83.2% 

Protective gowns 12% 2.2% 17% 5.8% 27% 21.7% 45% 61.1% 

Care organizations were “very” or “somewhat” concerned about procuring the following PPE over the next 3 months: 
• 24% – Hand sanitizer  (2% very, 22% somewhat)
• 43% – Exam gloves  (6% very, 37% somewhat)
• 35% – Surgical masks  (4% very, 31% somewhat)
• 42% – N95 masks  (16% very, 26% somewhat) 
• 21% – Eye protection  (3% very, 18% somewhat)
• 37% – Protective gowns (5% very, 32% somewhat)

• Of those surveyed, 52 organizations (19%) currently use N95 masks for COVID or non-COVID reasons. Of those:
o 39% said N95 fit-testing is high priority, 27% medium priority, and 33% low priority.
o 49% have less than 10% of staff fit-tested (27%) or weren’t sure how many were tested (22%)
o 25% said they had challenges fit-testing their staff; 30% weren’t sure.



• For those who did have fit-testing challenges, 38% said they didn’t have enough in-house testing kits, 31% said 
they don’t have enough staff to backfill for fit-testing, and 23% said they don’t have time for fit testing; 62% also 
cited other reasons, such not knowing where to go for fit-testing and staff not showing up for fit-testing. 

 
Organizations were also asked if there were any specific PPE concerns they’d like to share. Here are the most common: 

• PPE is more expensive than ever and hard to procure in a timely manner – especially in rural or remote locations. 
• Some PPE suppliers are selective in who can purchase their supplies. 
• Difficult meeting the constantly changing PPE guidelines issues by the health authorities. 
• Difficulties getting staff fit-tested for N95s; can’t stockpile N95s in case of outbreak; afraid of losing staff if their 

health / safety were in jeopardy due to improperly fitted masks; health authorities not supplying N95s to P3 sites. 
 
Results – Section 1 
 
Question 4: Right now, how do you procure PPE? (Select all that apply.) 

• Regular suppliers (81%) 
• Alternative suppliers (27%) 
• Provincial Supply Hub (30%) 
• Local stories, such as grocery stores and supermarkets (20%) 
• Other (18%) 

 
Question 5: For the last 4 weeks, what’s been your experience in procuring the following: 
  

Very difficult Somewhat difficult Not that difficult Not applicable 
Hand sanitizer 3.10% 7 13.27% 30 80.97% 183 2.65% 6 
Exam gloves 3.10% 7 25.66% 58 68.14% 154 3.10% 7 

Surgical masks 2.21% 5 15.49% 35 79.20% 179 3.10% 7 
N95 masks 19.03% 43 14.60% 33 19.03% 43 47.35% 107 

Eye protection 2.21% 5 18.14% 41 66.37% 150 13.27% 30 
Protective gowns 3.98% 9 21.24% 48 62.83% 142 11.95% 27 

 
Question 6: Right now, how many days’ supply do you have of the following? 
  

0 days 1 - 3 days 4 - 7 days 8+ days Not applicable 
Hand sanitizer 0.88% 2 3.10% 7 11.50% 26 83.19% 188 1.33% 3 
Exam gloves 0.44% 1 2.65% 6 22.12% 50 73.45% 166 1.33% 3 

Surgical masks 0.00% 0 1.77% 4 17.70% 40 77.88% 176 2.65% 6 
N95 masks 11.95% 27 15.93% 36 13.72% 31 22.57% 51 35.84% 81 

Eye protection 1.33% 3 5.31% 12 15.93% 36 67.70% 153 9.73% 22 
Protective gowns 2.21% 5 5.75% 13 21.68% 49 61.06% 138 9.29% 21 

 
Question 7: For the next 3 months, are you concerned about procuring an adequate supply of any of the following? 
  

Very concerned Somewhat concerned Not that concerned Not applicable 
Hand sanitizer 2.21% 5 21.68% 49 74.78% 169 1.33% 3 
Exam gloves 6.19% 14 37.17% 84 54.87% 124 1.77% 4 

Surgical masks 4.42% 10 30.97% 70 61.50% 139 3.10% 7 
N95 masks 16.37% 37 25.66% 58 25.66% 58 32.30% 73 

Eye protection 2.65% 6 18.14% 41 72.12% 163 7.08% 16 
Protective gowns 4.87% 11 31.86% 72 56.19% 127 7.08% 16 



Results – Section 2 
 
Question 11: Does your organizations currently use N95 masks (for either COVID or non-COVID reasons)? 

• Yes (61% — 52 organizations) 
• No (39% — 33 organizations) 

 
 

** Only those who selected YES to the above question answer the remaining questions ** 
 
 
Question 12: In the past 3 months, what priority level has N95 fit-testing been to your organization? 

• High priority (39%) 
• Medium priority (27%) 
• Low priority (33%) 

 
Question 13: Right now, what percentage of your staff has been fit-tested for N95 masks? 

• Less than 10% (27%) 
• 10 – 29% (10%) 
• 30 – 49% (8%) 
• 50 – 69% (12%) 
• 70 – 89% (12%) 
• 90 – 100% (10%) 
• I’m not sure (22%) 

 
Question 14: How does your organization fit-test staff? 

• We do all fit-testing within our organization (45%) 
• We rely solely on external fit-testing support (20%) 
• We rely on a combination of in-house and external fit-testing (12%) 
• I’m not sure (24%) 

 
Question 15: In the last 3 months, have you had any challenges fit-testing your staff for N95 masks? 

• Yes (26%) 
• No (45%) 
• I’m not sure (29%) 

 
Question 16: What challenges have you faced in fit-testing your staff? (Select all that apply.) 

• We don’t have time for fit-testing (23%) 
• We don’t have enough staff to backfill for fit-testing (31%) 
• We can’t get a fit-testing appointment – they’re booked up (8%) 
• Fit-testing appointments don’t work with our schedule (8%) 
• We don’t have enough fit-testing kits (for in-house fit-testing) (38%) 
• Other (62%) 


